Hello fine folks at the Delawana Inn,

Thank you, thank you, thank you! We had the most wonderful time at the Delawana Inn. Your
resort provided us with the best holiday we have ever had. Our kids (David, 10 and Adam, 5)
are still raving about the blast they had at Kids Camp. We loved our dinner conversations every
night. “So, what did you do today?” Followed by, “Well, I went kayaking, climbed an iceberg,
made a bracelet, saw a snake and snapping turtle, ate a burger, played disc golf,...” It went on
and on and we loved hearing every second of it! Our kids were engaged, happy and active all
day long. They were able to do things that Ray and I couldn’t do with both of them in one day.
When the kids are happy, the mom is happy...and when the mom is happy the vacation rocks!
This leads me to my next big thank you...

Ray and | were able to actually have some wonderful ‘couple’ time. We have not experienced
this on any other vacation we have taken before. For this | say THANK YOU!!

We started each morning in the lobby enjoying a coffee and discussing our day, golfed every
morning (I even won one game, yippee for me!), went for a ‘couples’ massage, went on numerous
pontoon cruises, enjoyed a beverage at the Mackinaw Restaurant while watching the awesome
boats cruise by in the channel...it was awesome. We have never been so relaxed.

I truly think that the Delawana Inn is an extraordinary resort and it is because of its staff. Don’t
get me wrong, | absolutely love the lodge and the accommodations and grounds, but to make any
structure come alive it takes good people. At the Delawana Inn the staff are superlative. Our stay
was elevated to AWESOME because of the staff.

Here is our list of accolades and thank yous...

The “girls’ at the front desk - thanks for answering all of our questions (even though you have
answered these same questions three million times, you never made us feel that way). You were
able to accommodate our wish to stay longer and we loved every one of the 9 nights!

The Waterfront staff (Sean, Marcus, David, Gord, Mike) You guys are awesome. You made our
daily pontoon cruises varied and interesting. Special thanks to Gord for the incredible Wave
runner tour and to Sean and Marcus for a fantastic Banana boat experience. You fellas left a huge
imprint on our boys. They loved all the extra special attention you gave them. Thanks.

A huge and heartfelt thank you to Chris (Dragonflies), Ethan and Erin (Fireflies) for being such
fantastic camp leaders and of course, Valerie for planning and providing ‘top notch’ activities for
our boys. David and Adam went to camp 7 out of the 9 days!! Thanks for the awesome
experiences you gave them.

Fun Girl and Fun Boy - we love you two!! I still want to work with you two, but | can’t seem to
get my walkie talkie to work properly....aargh! We loved your energy, positive attitude and
genuine interest in all of the guests (big and small). We looked forward to seeing and chatting
with you everyday. Thank you Jess and Evan.

In the Royal Dining Room, the food was delicious and the wait staff was amazing. Talk about



catering to every whim! Our server’s name was Ryan. We asked to be in his ‘section’ every
breakfast and every dinner. He was absolutely amazing. When Ryan was able to, he would chat
with the boys about their day! The kids loved meeting up with Ryan every evening and chatting
with him. Ryan certainly made our meal times seamless and enjoyable. Thanks so much!

Gary, you are a wonder! You have definitely found your niche! We always looked forward to
hearing your announcements at meal times, and hearing your voice at the beach and pool parties.
Give that guy a mike! You are a very warm and ingratiating man. You have the incredible ability
to engage both the young and old. You have hired a wonderful bunch for your staff and that is no
easy task! Hats off to you, Gary. You make the Delawana Inn come alive!

The coziness of the main lodge, the cleanliness of the pool and beach area, the quaint
accommodations, the bright and fresh spa - what a place to visit! We are hooked on the
Delawana Inn. We are eagerly looking forward to our next “‘holiday’ up on Georgian Bay this
summer!

Thank you a million times over. We have fallen in love with Georgian Bay and the Delawana
Inn.



